Night Time Legal Advice Service

Havelock House, Gould Street Turner
Phone: 6247 2177 or 1800 445 665 (outside
Canberra)

Open from 6pm to 8pm Tuesday evenings, as a
phone or drop in service. Advice is given on
mostareas of law, including advice on employment
matters.

Office of the Victims of Crime

Coordinator
Phone: 6217 4431
E-mail: vocc@act.gov.au

The VoCC is an advocate and information source
for victims of crime. Promotes reforms in the law,
and in services for victims of crime. Implements

projects to improve rasponses to victims of crime.

Ombudsman’s Office
Ground floor, 1 Farrell Place Civic
Phone: 1800 362 072
E-mail: ombudsman@ombudsman.gov.au
Internet: www.ombudsman.gov.au

The Commonwealth and ACT Ombudsman'’s
services are available to anyone who has a
complaint about and Australian Government or ACT
government agency which they have been unable to
resolve. The Ombudsman is also the Defence
Ombudsman, Taxation Ombudsman, Immigration
Ombudsman and Postal Industry Ombudsman and
has an oversight function for complaints concerning
the AFP.

Tenants Advice Service
Phone: 6247 2011
Internet: www.tenantsact.org.au

Open weekdays from 9,30am to 1pm.

Provides free legal advice on tenancy and renting
issues. Tenancy information sheets are available
via website or admin - 6247 1026.

Welfare Rights and Legal Centre
Havelock House, Gould St Turner
Phone: 6247 2177
E-mail: wric@ozemail.com.au
Internet: www.welfarerightsact.org

The WRLC provides advice and assistance with a
range of legal problems including income support
(social security, student assistance and

veterans’ assistance), tenancy (private tenancy and
government housing), and Legal Aid appeals.

Women’s Legal Centre
Phone: 6257 4499 (TTY compatible) or 1800 634
669
Internet: www.womenslegalact.org

The WLC provides legal information, advice and
referrals for women with legal issues, including
divorce and separation, disputes over children,
property settlement, domestic violence, child
support, going to court, sexual harassment, sex
discrimination and workplace issues. Telephone
advice line from 9.30am to 12pm weekdays. Face
to face interviews by appointment, weekdays from
9am to 5pm and every second Tuesday evening
from 5.30 — 7pm.

- Youth Law Centre ACT
Level 1, Savings House, 8-10 Petrie Plaza Civic
(above Medicare)
Phone: 6262 7077
E-mail: contact@youthlawact.org.au
Internet: www.youthlawact.org.au

A drop-in legal and referral service for young people
aged 12-25 years. Provides information and
assistance on issues such as employment, fines,
debt, discrimination, and criminal matters.
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